Celebrating 35 Years

Chairperson’s Report
2017-2018 was a busy year for the OHC. Having built a number of partnerships and networks around
Manitoba, the was a year full of strengthening those relationships and responding to new and diverse
requests, questions and invitations.
Whether it was conferences, presentations or more in depth training with program partners like the
Immigration Refugee and Citizenship Canada, Workers Compensation Board or the Manitoba Association of
Community Health, we are pleased with our ability to rise to the needs of our community and to provide better
Health and Safety services to workers and workplaces.
Some of our notable achievements this year include developing our Community of Practice Model which
helped multiple workplaces learn and implement new organization process and practices within their
workplaces. Two Communities of Practice were set up to begin implementing the CSA Standard for
Workplace Psychological Health and Safety. The first Community of Practice included a number of industry
leaders from Crown Corporations to manufacturing plants, while the second included the Membership of the
Manitoba Association of the Community Health. We are looking forward to continuing to work with both
groups in 2018-2019.
This spring we also began a new project entitled “Building Support for Newcomer Workers in the Food
Processing Industry” which seeks to understand new workers’ health issues in Manitoba’s Food processing
sector. This project trains food processing workers on health and safety and will record their experiences of
immigration and work in Manitoba and is supported by a grant from the Research and Workplace Innovation
Program of the Workers Compensation Board of Manitoba.
Our work continued this last year with a focus on training newcomer workers of the Somali, Syrian and EastIndian communities. Once trained, Community Trainers provide first language training in health and safety to
their own communities raising awareness and skills to Manitoba’s new workers. The Government of Canada
provides funding to support his project through Immigration Refugees and Citizenship Canada.
Our ergonomics program continues to be a popular draw for ergonomic assessment and training. The OHC
provided services for many manufacturing, office and services related workplaces. OHC also initiated an
ambitious RSI Awareness Day event regarding the use of Exoskeletons in the workplace. Exoskeletons are
non-robotic assists that support the joints and muscles that are in constant use while at work. This event was
supported withe the financial help of Safe Work Manitoba, Manitoba Liquor and Lotteries and the Construction
Safety Association of Manitoba.
Other partners we were excited to work with this last year were the Manitoba Nurses’ union, who we partnered
with to help deliver our second Flu Clinic, and the United Food and Commercial Workers who asked us to join
in and facilitate a number of their health and safety training courses.
Sadly last fall we said goodbye to our friend, Lissa Donner who passed away after a battle with cancer. Lissa
was, alongside MFL President Dick Martin, one of the architects of the OHC and its first Executive Director.
Many of the foundational pieces that she instilled into the OHC remain cornerstones of our organization and
we will continue to remember her pivotal role in making this dream a reality. As we prepare to celebrate our
35th Anniversary in 2018, we look back and reflect on the those that helped build our organization and the
events that have moved us forward from our beginnings to the present. With this in mind, I would like to
recognize the importance of our staff at the centre, the immense commitment and work they do to provide
relevant and quality programing and services. They give the centre its credibility and character and continue
to respond to needs of OHC clients with their skills and compassion.
Thank you all for coming out today to celebrate with us on this very special day.
In Solidarity
Kevin Rebeck
Chairperson

Vision
Healthy Workplaces, Healthy Workers, Healthy Communities

Mission Statement
To deliver services and programs that enhance the capacity of workers, workplaces and communities
to protect their health and safety.

Guiding Principle
The Occupational Health Centre (OHC) is a worker-centred community health centre
committed to ensuring that workers’ health is always our main priority. OHC is committed to
providing accessible services and programs for all workers in Manitoba and to reduce barriers
workers experience in their workplaces. OHC believes workers should always participate in
decisions that affect their health and safety. We recognize workers are diverse and have particular
needs according to their sex, language, culture, religion, physical or mental ability, economic status,
and level of education and are committed to respecting, and accommodating these differences.
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Providing Medical Services
This year OHC doctors provided specialized medical care to 254 Manitoba workers. Workers were
either self referred or referred by their medical practitioner. This year the most common problems
our patients experienced were back, limb & joint conditions, a variety of chemical exposures such as
lead and asbestos, and mental health issues related to stress and bullying in the workplace.
OHC doctors assist workers with a WCB claim, support a WCB appeal, recommend job modifications
and suggest workplace changes.

Ergonomic Workplace Services and Education
Over the 2017-18 year OHC saw increased participation in all programming
and service delivery areas. The focus with all our services is to grow worker
knowledge and skill thus enhancing the capacity of workplaces throughout the
province.
In that context we delivered 21 ergonomic workplace services reaching 101
participants and 16 ergonomic education sessions for 490 participants.

Providing Information on Workplace Health & Safety
Staff provided 90 requests for information on various topics which included ergonomics, repetitive
strain injuries, psychological health and safety, chemical and bullying/harassment/sexual
harassment.
We hosted 10 public presentation sessions to approximately 300 participants. Topics were
Psychological Health and Safety and Disability Management, Mindfulness in the Workplace,
Psychological Factors and Return to Work Case Management Starters, Supporting Transgender
People in the Workplace and Sexual Harassment in the Workplace.
We engaged 3,350 participants this year though health and safety conferences, and events.
The top three fact sheets requested were overuse of hand held devices, ergonomics and bullying.
Our fact sheets are also available in 12 other languages.

Flu Clinic
MFL Occupational Health Centre collaborated with the Manitoba Nurses Union
(MNU) to provide immunization against influenza to any person working in the
Union Centre and their family members. Two clinics were offered on October 24
and November 2, 2017. Forty nine people took advantage of this service, many
commenting on the convenience of getting their flu shot at work. These flu shots
were all reported to the Manitoba Immunization Monitoring System so
immunization records can be kept up to date. Thank you to Klinic Community
Health for their help ordering needed supplies.

Developing Capacity with Newcomer Communities
This year OHC’s Community Trainers delivered 29
workshops on Workers’ Health & Safety Rights and
Resources in multiple languages to 350 members of
newcomer communities.
Another 15 presentations were delivered in English
to an additional 343 newcomers at orientation,
language, and job training programs.
OHC delivered our Train the Trainer Program to 12
new Community Trainers from the Somali, Syrian,
and East Indian communities. Our new Community
Trainers are now actively delivering workshops to
their community members.
OHC continues to offer counselling to newcomer workers who experience injuries or illnesses at work
to provide support and assist them access appropriate resources. This work is financially supported
by the Government of Canada through Immigration Refugees & Citizenship Canada.

Building Support for Newcomer Workers in the Food Processing Industry
This two year project will extend and deepen learning, both for
newcomer workers and for the Manitoba workplace health and
safety community, about workers’ health issues in the food
processing industry.
In the first year of the project, 12 workers in the food processing
industry from the Eritrean community participated in a 10 week
Occupational Health Support Group to learn more about health
and safety and to build support and reduce isolation around workrelated health concerns. The group was conducted in the
workers’ own language.
A second group is being undertaken with workers from the Chinese community in the second year.
The project also plans to use the Life Story Board to document and share the stories of
approximately 10 workers who participate in the groups.
This project is supported by a grant from the Research, Workplace and Innovation Program of the
Workers Compensation Board of Manitoba and in partnership with the United Food and Commercial
Workers Union Local 832.

Mindfulness and Presence
This winter the OHC re-initiated its work in Mindfulness and Presence, conducting a four week (8
hour) course, from January 15 – February 5 2018. Instructor Narda Singh, a registered clinical
counsellor certified in Mindfulness Based Stress Reduction, taught 23 participants introductory
concepts of mindfulness, Yoga, self-compassion and meditation. This course will take place again
this fall.

Canada 150 Retakes Photo Exhibit
OHC supported the #Canada150 Retakes photo
exhibition organized by Migrante Manitoba and
Migrant Worker Solidarity Network on July 1,
2017 in Osborne Village. The outdoor exhibit
shared images and stories of migrant workers,
former refugees, and Indigenous people who all
brought diverse and often critical perspectives to
the Canada150 celebrations. Passerbys had the
opportunity to participate in this interactive photo
exhibit and share their messages for Canada’s
150 anniversary.
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Workplace Psychological Health and Safety
Promotion of workplace psychological
health and safety was an important
focus this year and continues to be a
high priority at the OHC. OHC
delivered outreach and training
services for many organizations
currently implementing the CSA
National Standard on Workplace
Psychological Health and Safety. This
work was expanded to include
workshops on bullying and harassment,
respectful workplace policy
development and mindfulness.
During this year staff conducted 14 training sessions and 20 related presentations. Many of these
were aimed at building the capacity of individual organisations, particularly through joint health and
safety committees or other working groups. In total 1077 participants were reached this year.
OHC continues to facilitate “communities of practice” gatherings, a proven outreach model that
enhances knowledge exchange and promotes positive organizational change. The intent is to
support the implementation of the CSA Standard in workplaces. This year we coordinated two
communities of Practice with the Manitoba Association of Community Health Centres (MACH) and
other organizations already implementing the Standard.

Repetitive Strain Injury Awareness Day
This year’s RSI day involved a demonstration of Exoskeletons
as a device to reduce musculoskeletal injuries. Exoskeletons
are devices worn by a worker to assist in the handling of
objects. This innovative device may both prevent
musculoskeletal injuries to the back, legs and shoulder areas
and help vulnerable workers reintegrate into the workplace
after an injury. SuitX, an exoskeleton developer, travelled
from San Francisco to provide the education session and
demonstration of the SuitX exoskeleton on February 28 and
March 1, 2018. The event was held at the Viscount Gort with
approximately 60 participants attending with most getting a
chance to try the exoskeleton themselves.
During the afternoon of February 28 and the morning of March
1, 2018 the SuitX was also demonstrated at a materials
handling warehouse and to a construction association,
approximately 55 participants attending.

Thank you for your generous support. . .

Thank you to all funders, unions, partners and individual
donors who have helped in supporting our work.

Financial Statement
Year Ending March 31, 2018
2018

2017

Winnipeg Regional Health Authority - Global

743,560

733,859

W innipeg R egional H ealth A uthority - M edical

137,031

Revenues

Winnipeg Regional Health Authority - Recoveries

118,396
(39,640)

Interest & Other

15,910

26,449

Workers Compensation Board - RWIP

36,636

39,540

Fundraising
Immigration, Refugee and Citizenship Canada (IRCC)

8,398

4,943

107,388

109,195

1,048,923

992,742

3,095

3,095

Deferred Revenue in
Deferred Revenue out
Total Revenues
Expenses - Operating
Amortization on Equipment
Accreditation Fees

108

107

Audit & Accounting

11,271

10,387

Bank Charges
Computer software and services

197

425

3,977

5,936

114,033

101,343

13,444

11,075

4,881

5,509

Delivery
Employee benefits
Equipment rental & minor purchases
Insurance
Legal

25

145

1,609

974

Memberships

1,000

1,000

Miscellaneous

2,778

6,556

Meeting Expense

Miscellaneous - Medical and Surgical

77

Newsletter

2,029

Pre-retirement

3,222

5,895

Printing/Stationery & Office Supplies

9,808

21,626

Postage

1,794

1,400

Public Relations

6,236

3,179

Publications

2,035

2,563

Purchased Services

26,891

18,508

Rent

70,509

70,509

Staff Education & recruitment

851

2,004

Staff Parking

8,773

6,959

Staff Travel & Expenses

7,776

4,960

Telephone
Wages & Salaries
Total Operating Expenditures
Excess of Revenue over Expenditures

C U PE 2348

100

8,857

8,098

725,262

656,688

1,030,538

949,041

18,385

43,701

